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Introduction 

In the changing social pattern of today, members of the Alberta 
Dental Association have become conscious of a general lack of understand- 
ing by the public of dental problems and what the profession has attempted 
to do about them. Criticisms, both written and spoken, have been leveled 
from time to time at our profession, as they have been at all groups charged 
with responsibility to the public. Some of these criticisms have in particular 
instances been founded on fact, but we do feel that as a profession we have 
been constantly aware of our responsibilities to the public and that we have 
made genuine efforts to meet these responsibilities. 

The men in public office who are charged with looking after the 
affairs of the people of our Province undoubtedly receive many suggestions 
as to how situations in all aspects of human relationship could be improved. 
We feel, therefore, that we would greatly appreciate your indulgence in 
giving us an opportunity to present the story of dentistry here in Alberta. 
We are very proud of our profession and anxious to do everything in our 
power to enable the people of this Province to have available the finest pos- 
sible dental services. 

Quite reasonably, it may be expected that representatives of the 
Government on the policy making level and elected representatives of the 
profession can accomplish advances in this high ideal by sitting down to- 
gether and discussing dentistry in general. We have not come to you asking 
for concessions of any kind, but merely crave your indulgence in listening 


to the story of dentistry. Naturally, we will welcome discussions of any 
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and all points and suggestions or Opinions that you might care to offer will 
be most appreciated. 
First, perhaps we might consider the relationship between the need and the 
demand for dental treatment in Alberta. 

Because 95% of the population suffers from some form of dental 
disease and there is only one dentist for approximately every 3000 people 
in this Province and the average dentist, by working over 41 hours a week, 
which he does today, can only treat 1000 patients a year, itis impossible 
to keep ahead of the problem. But, although the need for dental treatment 
is tremendous, the demand is a much different matter. Only about 20% 
of the people of Alberta demand and receive adequate dental care in any 
year and consequently are in a position to properly judge dental service. 
Another 15% receive casual treatment and have some little knqwledge of 
what dental service maans. It may be argued that the demand is low for 
economic reasons, yet under the arrangement in effect by agreement 
between the Provincial Government and our As sociation for supplying 
dental treatment to recipients of social service benefits in the Province, 
which is basically a free service, the overall demand by all groups con- 
cerned is still only slightly over 20% -- though in some groups, partic- 
ularly amongst the mothers! allowance and dependents, thisis increasing 
annually due, undoubtedly, to a better understanding of the need for dental 
health measures. 

A further indication of the need, as related to demand, was dem- 


onstrated in a recent examination of children in Calgary schools where the 
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condition of the mouths showed a very great need for treatment, yet a large 
percentage had never visited a dentist or the city dental clinic where free 
treatment was available. 

Today, many of the dentists practicing in the cities, and even in 
some smaller centres, are not particularly busy. A spot survey recently 
taken in several centres provided the information that many of those dent- 
ists graduating in the past 5 years could accept a new patient within the 
week for treatment and several would arrange an appointment on that very 
day. 

Some dentists practicing in smaller centres have had to leave because 
of the lack of demand. Many people prefer to combine a visit to the dentist 
with a shopping expedition to the city or a larger centre, using the local dent- 
ist only on convenient occasions or for emergency needs. This attitude is 
much more common that could be believed possible. 

You are perhaps aware that the Provincial Department of Health, 
in conjunction with the Alberta Dental Association, established a program 
last Spring to provide dental service to those areas where no such care is 
otherwise available. Over 130 dentists from Calgary and Edmonton offered 
to spend 2 weeks out of their offices each year serving in the outlying areas. 
Yet, of 22 Health Units in the Province, only 4 requested this service last 
Summer and none of the areas such as Sexsmith, Nanton or East Coulee, who 
justified the presence of Mr, Lewis and his missionaries by indicating a real 
dental emergency, requested any help. So we must recognize that, in spite 


of a great need, such factors as apprehension, lack of appreciation for the 
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“ree 
need, etc., are enough to deter people from seeking adequate dental care 
“even in situations where economics are not a factor. To this must be added 
the competition with material possessions for those whose income must be 
allocated to various human needs and preferences. Therefore, we must 
realize the tremendous difference between a survey outlining the dental needs 
of people and the actual demand that these same people make. 

What is the responsibility of the profession? 

Basically, our responsibility is the treatment of dental disease but, 
to go one step further, the dental profession, morally and by legislation, is 
charged with the responsibility of maintaining and improving the practice of 
dentistry in the Province in the intere sts, and to the betterment, of the dental 
health of the people. Many other professions and trades in their re spective 
fields are so charged. 

The dentists of Alberta have gone far beyond their re sponsibility. 

At a meeting last May of the executive bodies of the American Dental Assoc- 
iation and the Canadian Dental Association, the Canadian dentists were crit- 
icized for trying to accept too much responsibility in providing more adequate 
and better distributed dental health services. It was agreed that this must 

be shared with all community agencies. The tardy recognition by public 
agencies and by large segments of the public of the importance of dental health 
now confronts the profession with the need to provide more dental personnel 
through educational institutions, which have been inadequately supported in 
the past. Many communities have failed in their obligation to take advantage 


of proven preventive measures, such as fluoridation education, which would 
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bring about a profound improvement in dental health of future generations. 
Fluoridation of public water supplies is a safe, inexpensive and effective 
method for controlling tooth decay and can provide a 65% decrease in the 
incidence of this widespread disease. Adoption of such proven measures, . 
plus greater emphasis on dental health education of the public, would permit 
the more orderly development and application of resources to meet public 
needs adequately. 

What, then, has the dental profession done in Alberta beyond its 
basic responsibility of treatment of dental disease? 
i Prevention and education -- the Alberta Dental Association budgets 
each year for dental health education through an active Committee on Dental 
Public Health, the organization of a Dental Health Week and a fluoridation 
educational program. Many thousands of man hours and many thousands of 
dollars have been spent by the Association to educate the people of Alberta 
through the medium of newspapers, radio, television and on the public plat- 
form, in the several effective means of reducing dental disease. Yet, of 
the 10 Provinces in Canada, Alberta has the lowest ratio of population en- 
joying the benefits of fluoridation, with the exception of Newfoundland, 
Prince Edward Island and New Brunswick, where no programs have been 
initiated to date. It is unfortunate that the income group between $3000 and 
$4000, which needs the 65% protection which fluoridation provides, is the 
very group which opposes most strongly this health measure. 
Lie Recruitment -- the Alberta Dental Association maintains a very 
active and effective committee devoted to recruitment of students for dent- 


istry under the general chairmanship of a member who is a Past President of 
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the Canadian Dental Association, with 6 sub-chairmen strategically located 
throughout the Province who each year, in their respective districts, pre- 
pare a panel of dentists who, on their own time, sometimes at considerable 
personal inconvenience, speak to student bodies and community groups of 
all types on the relative advantages and some of the disadvantages of dent- 
istry as a life-time work. This committee spends over $1000 annually 
organizing such a campaign. The speakers donate their time to this program. 
In addition, each practicing dentist is asked to encourage young patients to 
consider dentistry. A li st of those interested is compiled by each dentist 
and forwarded every 3 months to the central committee which, in turn, inter- 
views each student, providing him with information on the dental course and 
the consequent high school program necessary. The committee meets with 
high school students in all areas and this year, partly as a result of this 
very active campaign, the number of applicants for the dental course was 
almost double that of several previous years. 
me _ Scholarships -- the Alberta Dental Association has established a 
scholarship fund for students in pre-dentistry and dentistry at the University 
of Alberta which now amounts to $32,000. Annual awards are given through- 
out the course. These are being added to each year, Many individual dent- 
ists donate annual amounts to the Faculty of Dentistry or to scholarships for 
needy students. 
4. Registration and Licensure -- the profession in Alberta has con- 
tinually sought means of removing obstacles in the way of qualified dentists 


registering for practice in this Province through certification by the General 
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Faculty Council of the University of Alberta which is the authority in control 
of requirements for the right to practice in this Province, not the Alberta 
Dental Association. At the present time, a graduate from any other school 
need only provide satisfactory evidence to the General Faculty Council that 
he has academic and professional training equivalent to that required for 
graduation from the Faculty of Dentistry, University of Alberta, and cer- 
tificates of good moral character, to register for practice in Alberta. 
ae Pensioners! Dental Treatment and Welfare Treatment -- as 
mentioned above, the Government provides a free dental service for the 
various provincial pensioners groups and their dependents by means of a 
per capita grant. Under this arrangement the members of our Association 
agreed to accept reduced fees in order to make this service available. There 
are somewhat similar arrangements for provincial and city welfare cases 
throughout the Province. This service was organized through representation 
by our Association to the Department of Health and is working so satisfactor- 
ily that a number of other Provinces, such as Ontario, Manitoba, British 
Columbia and Saskatchewan, have now established similar plans, though in 
much modified forms, confined mostly to specific, younger age groups. 
Virtually every dentist in his practice frequently provides free and reduced 
fee services to his less fortunate patients, with no fanfare or publicity. 
6. Dental Service Plans Incorporated -- the Alberta Dental Association 
also operates a post-payment plan for dental services called D.S. Bisa This 
plan is designed to make available to the tie budget privileges for dental 


care. It is operated as a non-profit plan (actually, it has cost the profession 
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hundreds of dollars to date) with modest interest and carrying charges to 
assure that immediate lack of funds is not a deterrent to good eae care, 

At the present time, the Association is studying the possibility 
of instituting a pre-paid dental care plan similar to M.S.I. medical care. 
With the experience and data gained from the pensioners' plan described 
above, the Dental Association feels that this can become a reality. When 
all the statistical data has been evaluated, it is hoped that a pilot study, 
confined to some specific group or industry, may be established. While 
several such plans have been developed in the United States, most of them 
have fallen by wayside due to inherent weaknesses. 
tes Emergency Services -- the profession has established a program 
of emergency service in some areas of the Province. For instance, in 
the city of Calgary no person need suffer because he is unable to contact 
his dentist at any time of the day or night. The dentists operate a 24-hour 
emergency service in both large city hospitals and each dentist on staff is 
required to spend a week or more each year on call. 
8. Dental Public Health Seminars -- the Association established a 
program for encouraging more dentists to increase their volume of dent- 
istry for children and to improve their knowledge of new developments in 
this field as well as in the field of prevention of dental disease through educ- 
ation and topical fluoride applications. These 2-day seminars are held 
annually in 5 areas of the Province, administered by the Alberta Dental 
Association with generous support from the Provincial Government and 


Federal Government funds. The Association grant to this program is 
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about $500 annually. Members of the profession are extremely enthusias- 
tic about these seminars, 
Os Provincial Director of Dental Public Health Services -- many years 
ago, the profession recognized the need for a coordinated program of dental 
care in the Province in order that treatment and preventive measures could 
be extended into areas where there was not sufficient concentration of pap- 
ulation to support a dentist. It was evident that no planning could be effect- 
ive without the appointment of a provincial dental director, well trained in 
dental public health. Therefore, the profession presented briefs to the 
Government on several occasions, asking that this appointment be made. 
Finally, last year, the present Minister of Health recognized the need for 
such an administration and selected Dr. C.W.B. McPhail, who is regarded 
by the health professions as one of the top men in this field in Canada. We 
look forward to tremendous results from this progressive step in the years 
to come. 
10, Dental Hygienists -- to further provide better dental health in the 
Health Unit areas, the profession recognized over ten years ago the need for 
a course for the training of a secondary level of personnel as auxiliaries to 
the dental profession. One such person is the dental hygienist who is to the 
dental profession what the registered nurse is to the medical profession. 
Dental hygienists are vitally important for adequate dental health programs, 
including preventive measures, in the Health Units and city health depart- 
ments. The dental hygienist may also be added to the dental office person- 


nel, permitting the dentist to devote more time to actual treatment and 
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enabling him to serve approximately 30% more patients. In 1950, a brief 
was presented to the Government by the Alberta Dental Association urging 
the establishment of a school for dental hygienists at the University of 
Alberta and, although the W. K. Kellogg Foundation offered to finance the 
establishment of such a school and to underwrite its operations for 3 years, 
it is a matter of record that the Provincial Government, on the recommend- 
ation of the Health Department, rejected the proposal. It was not until last 
year, under the suggestion of the present Minister of Health who appreciated 
the need for, and the value of, such auxiliary personnel, that such a program 
of training was proposed and subsequently, this year, approved by the Legis- 
lature. This dental auxiliary program is a first for Alberta and will be 
copied by other Provinces and, indeed, by other countries. 
Mh. Volunteer Dentist Program -- the sincere desire of the profession 
to provide better dental health for the people of Alberta was further demon- 
strated this year by the willingness of dentists from the cities to serve 2 or 
more weeks in Health Units each year as described previously. 
12. Cleft Palate Habilitation Centres -- the Dental Public Health Com- 
mittee of the Alberta Dental Association was largely responsible for the 
establishment of the Cleft Palate Diagnostic Clinic at the University of 
Alberta Hospital and wholly responsible for the Cleft Palate Habilitation 
Centre at the Alberta Childrens Hospital in Calgary. These centres make 
it possible, for the first time in Alberta, for a child with a cleft lip and 
palate to receive complete care from birth to adulthood by coordinating the 


diagnostic services and treatment of a team of specialists, orthodontist, 
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<i iaaaiald Prosthodontist, speech therapist, psychologist and social 
worker, 


a ee oh NeHSStaCE Training Program -- two years ago, the Assoc- 


lation established a formal program for training dental assistants over an 
8-month period while they are employed in a dental office. This course 

of training is carried out in the larger centres of the Province. The in- 
structors are appointed by the Alberta Dental Association and give weekly 
lectures without fee. Examinations are taken following completion of formal 
instruction. 

Our Association wishes to extend services also in other directions 
on matters which our members are constantly urging. However, these do - 
cost money and at present our budget is limited by the Dental Association 
Act which freezes our annual dues at a maximum of $100.00. It is hoped 
that we may be able to have this limitation removed as soon as possible. 
Relationship between dentists' fees and income. 

No reasonable person would say that good dentistry can be done 
cheaply because in our inflated economy nothing good can be done cheaply. 
In the free enterprise system, training, ability, hard work and skill are 
rewarded. This is the incentive which keeps the system going. It applies 
to dentistry, to medicine, as well as to oil exploration, merchandising, 
development of pipe-lines or any other field of endeavor. 

For the training required, the skill displayed and the responsib- 
arges for dental treatment are not high. Quite the 


ility assumed, the ch 


: : : Soars 
contrary. The skills of the dental profession today permit far finer den 
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istry than most people ask for or are willing to pay for. If maintenance 
of the mouth health of a child is no more important than a few packages 
of cigarets, then certainly that person had better save the money the dent- 
ist would charge him. The fact remains that many people can find little 
room in their budget for unexpected dental needs, It should be remembered 
that the dental dollar is in stiff competition with T.V., cars, travel, easy 
credit, etc. It is natural for people to object to paying fees for services 
for which they have little appreciation either as to its immediate or future 
benefit to themselves or their families. 

Still on the financial side, dentists' costs are often underestimated 
by the public. Because such a small segment of the population is involved 
in the operation of private businesses, people tend to forget that the pro- 
vision of equipment, materials, supplies, office help, rent, etc., has to 
be paid for and what is left is the equivalent of a salary. The cost of oper- 
ating a dental practice is very high. The initial investment in education and 
equipment is well over $30,000. The report of the Dominion Bureau of 
Statistics shows that the average annual overhead of a dental office in Alberta 
in 1958 was $9,341, the second highest in Canada, and that the dentist retain- 
ed only 52.9 cents out of every dollar paid in fees. The most recent survey 
of dental practice by the Canadian Dental Association, reported last year, 
indicated that the majority of dentists practice their profession 41.5 hours 
a week, 11 months or more a year. The average dentist in Alberta earns 
a net income, before taxes, of $10,453 a year. A dentist is responsible for 


his own pension plan, medical services, sickness and accident plans and 
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post-graduate courses, all of which reduce the income to approximately 


$8,000 a year; this, after 5 years or more of university, a large initial 


investment and very exacting, strenuous work under constant tension. It 


takes the average dentist over ten years of practice before he reaches a 
good income level and this starts to decline, instead of increase, after the 
age of 43. 

A dentist has to perform most of his work himself. The degree 
of concentration involved, the tension and stress caused by constant demand 
for careful, top quality work and by working to appointments, both set a 
natural limit to the dentist's working capacity. Recently, in a talk to senior 
members of the Y.M.C.A, in Calgary, Dr. J.K. Curston, physical fitness 
director at the University of Illinois, stated that the cardio-vascular system 
(heart and arteries) of dentists takes more of a beating than any other bus- 
iness or professional groups. He said, ''Dentists are continually under 
tension due to the desire to avoid inflicting pain on their patients; he is 
fighting this every minute of the day all year long, together with the matter 
of working in a small, confined area on sometimes difficult patients. "' 
The dentist cannot afford to work when he tires. Apart from pos- 


sible risk for his patients, his practice will suffer if his work is at all care- 


less. When he is sick or on vacation, his income ceases but his expenses 


go on. 


Our Association, along with the other nine provincial legal dental 


bodies, is a corporate member of the Canadian Dental Association and, as 
odies, 


h, helps provide the major source of income for the national body. In- 
such, 


identally such support is the biggest annual commitment of our provincial 
cidentally, 
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body. 


Thi naa : 
his national association coordinates planning for all Provinces, 


mai i « 4s ; 
ntains statistical records and establishes, on a national scale, studies 


on many dental health subjects, including conferences on children's care, 
civil defence, various insurance payment plans, library facilities, dental 
health education, national dental public relations, dental research, special- 
ization in various fields and many other activities. The assembly of infor- 
mation from all Provinces in one central office is of vital importance, 
reflecting and supporting, as it does, dental planning provincially. 
Conclusion 

The dental profession in Alberta does not hold the view that all 
criticism levelled at its members is unfair and without justification. We 
have our faults, just as any other business or profession. Certainly, there 
are individual cases where dentists have been criticized and rightly so -- 
nearly everything bad that has been said about dentists has some basis in 
fact as it pertains to individual practitioners, This was recognized many 
years ago when the Alberta Dental Association established Mediation Com- 
mittees in each district in the Province, so that patients can bring their 
complaints to the Association. If there is even the slightest justification 
for such a complaint, the Mediation Committees will rule in favor of the 
s complete satisfaction, whether it be qual- 


patient and see that he receive 


ity of service or in relation to fees. 
Discipline Committees function in all districts in the Province 


and are established to protect the public. The Association does not hesitate 


to take disciplinary action where there is any indication that the public 
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health or welfare is endangered by a member of the Association. 

One major problem arises in this regard, however, in that the 
Association is restricted in control over those few dentists who, by reason 
of registration in alliance with dental mechancis under section 42 of the Pub- 
lic Health Act, cannot be disciplined for any acts they may do under such 
regulations, We are unable to protect the public where these practitioners 
are concerned, While illegal practice by dental mechanics has been a prob- 
lem in many sections of the world for many years, the protection such mech- 
anics are able to obtain, by reason of the provisions of the Public Health Act, 
encourages such actions and, in most cases, prevents our Association from 
protecting the public properly from such untrained, unqualified and irres- 
ponsible individuals. The Association sincerely believes that the existence 
of these illegal practices can only lead to a deterioration in standards of 
dentistry for the people of Alberta and constitutes a very real health hazard 
to the public who in many instances, because of their lack of awareness or 
appreciation of the meaning of dental service, cannot differentiate between 
a dentist and a dental mechanic who masquerades as one. These men admit 
they have been flouting the law and have been convicted before the courts 
time and again. 

The best interests of the public demand that dental care be provided 
he one group of persons qualified by education, 


under the responsibility of t 


licensure and experience to have full regard for the dental and total health 


f the patient This best interest will not be served by fractionating this 
oO nt. 


sibility of the dental profession, for this can only lead toa lowering 
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of the standard of service to the patient. This concept requires, therefore, 


that all auxiliary personnel used in providing dental service should serve as 
personnel integrated under the supervision and direction of a fully qualified 
dentist, 

The dental profession is most impressed with the attitude of the 
Provincial Department of Health regarding the importance of prevention as 
the only real solution to the dental needs of our people. The fact that the 
Department has undertaken the re sponsibility of education of the public in 
the matter of fluoridation is a tremendous forward step and a very necessary 
step and, in the long run, will be of particular benefit to those in the lower 
income brackets for whom the solution to the attainment of good dental health 
may be through prevention. 

Another significant advance in dental public health in North America 
has originated in Alberta as a result of the cooperation between your Govern- 
ment and the profession in the establishment of the Dental Auxiliaries Act. 
This will prove to be a tremendous boon to rural areas and city health depart- 
ments, both in prevention and treatment. It is hoped that these auxiliaries 
will later be made available to dentists in private practice so that dental ser=- 
vices can be extended to a larger segment of the population at less cost, 

Gentlemen, we sincerely appreciate your interest in the dental prob- 


lems and respect your judgment. The Association wishes you to know that 


we are prepared to cooperate with your Government so that the people of 


Alberta will have better dental health, no matter what their income or where 


they live. 
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